PERFORMANCE MEASUREMENT TRACKING

Pre-Ordering/Ordering

October 2000

Oklahoma

Percent Mechanized Completions Returned Within 1 hour of Completion of SORD

XXXXX - - - NOTE: All data through November 1999 is a 5 state total; all data after November 1999 is state specific. - - - XXXXX

LEX
Measurement I All CLECs
7-01 No of # Retumned % Returned 101%
Completions n One Hour in One Hour Z-Value 100% ¢
Nov-99 11 149 11,149 100.0% 300
Dec-99 275 275 100 0% apof] 100% -
Jan-00 172 172 100.0% 300 99% 1
L7
Feb-00 317 315 99 4% 237 99% 1 Y e AiCiEee
Mar-00 386 365 99 7% 273 98% 1
------ Standard
Apr-00 335 133 99 4% -2.40 98% 4 J o rretandand
May-00 627 627 100 0% -3.00 7% 4 - - m e m s e m e
Jun-00 1.054 1.054 100.0% -3.00 97% |
Jul-00 1.362 1362 100.0% -3.00 96%
Aug-00 1.813 1804 99 5% 2,50 %%
Sep-00 1624 1.620 99 8% =275 2 2 8 8 8 8 8. 8 8. 8 8 8
Qct-00 1972 1.941 98 4% 143 2: g 5 § Ea 5 g s 3 3 § g
[ 12Mo Total | 21066 | 21.017 | 99 8%] n/a}
EDI [
I Measurement l All CLECs
7-02 No. of # Returned % Returned 102%
Completions in One Hour in One Hour Z-Value
Nov-99 12.885 12.866 99 9% 2.85 100% ¢
Dec-99 17 117 100.0% -3.00 0% |
Jan-00 124 124 100.0% -3.00
Feb-00 12 112 100.0% -3.00 9%6% + [——— Al CLECs |
Mar-00 167 167 100.0% 300 st N[ Standard |
Apr-C0 13 113 100.0% 300 —_—
May-00 155 155 100.0% -3.00 92%
Jun-00 195 193 97.0% 002 0%
Jul-00 204 204 100.0% -3.00 1
Aug-00 248 239 96.4% 063 88% R
Sep-00 126 116 92 1% 494 2 2 8 8 8 8 8 8 8 8 8 8
Qct-00 158 158 100 0% -3.00 j;’ § 5 § § 5 g 5 3 :3: g 8
[ 120 Toal} | 14 608 14.564 | 99 7%| n/a)
Averag? Time to Return Mechanized Completions (Hours)
LEX
Measurement Alt CLECs
l 8 - 01 l No. of Average Time
Completions in Hours
Nov-99 11.149 002
Dec-99 275 0.02
Jan-00 172 0.02
Feb-00 317 006
Mar-00 366 002 @
Apr-00 335 005
May-00 627 0.02
Jun-00 1.054 0.03
Jul-00 1.362 0.02
Aug-00 1813 0.03 00 ‘ . . .
Sep-00 1.624 0.02 8 % 8 8 8 8‘ 8 8 8 8 8 8
Oct-00 1.972 0.08 §§§§§§§§§§”§8
[ 12mo Toa [ 21.066 | 0.03 ]
EDI
Measurement All CLECs
l 8 -02 l No. of Average Time 06
Completions in Hours
Nov-99 12.885 015 05 |
Dec-99 117 013
Jan-00 124 018 0.4
Feb-00 112 014
Mar-00 167 015 03+
Apr-00 113 013
May-00 155 014 021
Jun-00 199 019 o1 ' (
Jul-00 204 014
Aug-00 248 033 00
Sep-00 126 051 § 8 8 8 8 8 8 8 8 8 8 38
0ct-00 158 014 3 3 5§ 8 & 5 % 5 3 2 ¢ ®
2 o o5 uw =2 4 = a4 2 g v O
[ _12Mo Total] | 14,608 | 016 |

271 - No. 7-8




PERFORMANCE MEASUREMENT TRACKING

Pre-Ordering/Ordering

Oc

tober 2000

Oklahoma

Percent Mechanized Completions Returned Within 1 Day of Work Completion

XXXXX - - - NOTE: All data through November 1999 is a 5 state total; all data after November 1999 is state specific. - - - XXXXX

LEX ]
I Measurement All CLECs
71-01 No. of # Returned % Returmed 120%
Compietions in One Day in One Day Z-Value
Nov-99 11,149 9.451 84.8% 12.23 100%
Dec-99 275 95 34.5% 62.45
Jan-00 172 85 49.4% 47.58 B0%
Feb-00 317 203 64.0% 32.96 *AvTLECSH
Mar-00 365 348 95.3% 1.66 60%
------ Standard
Apr-00 333 311 93 4% 3.61 —_—
May-00 627 610 97.3% 0.29 40%
Jun-00 1.053 1,005 95.4% 1.56 20% 4
Jul-00 1.362 1.324 97 2% -0.21
Aug-00 1.803 1,760 97.6% -0.62 0%
Sep-00 1.620 1.545 954% 1.63 2 2 8 8 8 8 8 8 8 8 8 8
Oct-00 1972 1.905 96.6% 0.40 2 ¢ 5§ 2 § 5 ¥ 5 3 g & B
zZ 86 S5 U =2 4 3 5 7° g w» ©O
[ 12Mo Total [ 21,048 | 18.642 | 88.6%] n/al
EDI
M All CLECs
7.1-02 No. of # Relumed % Returned 105%
Completions in One Day in One Day Z-Value
Nov-9¢ 12.885 12.474 96.8% 0.19 100%
Dec-99 117 105 89.7% 7.26 4
Jan-00 124 124 100.0% -3.00 95%
Feb-00 112 111 99.1% -2.11 S “—ﬁ e— AICLECs |
Mar-00 167 166 99 4% -2.40 80% 1 L Standard
Apr-00 113 107 94.7% 231 85% |
May-00 155 154 99 4% -2.35
Jun-00 199 197 99.0% -1.99 80% |
Jui-00 203 202 99.5% -2.51
Aug-00 248 244 98.4% -1.39 75%
Sep-00 125 107 85.6% 11.40 2 2 8 28 8 888 8 8 8 8
Oct00 158 145 91.8% 5.23 5 853 253553 55858
| temoTow)[ — 1a608] 14.136 | 96 8% nial

271 -No. 7.1




PERFORMANCE MEASUREMENT TRACKING October 2000
Pre-Ordering/Ordering Oklahoma

Percent Rejects (For the Electronic Interfaces EDI and LEX)

XXX - - - NOTE: All data through April 2000 is a 5 state total; all data after April 2000 is state specific. - - - XXX

LEX
Measurement All CLECs
9-01 No. of No. of Percent 42%
Orders Rejects Rejects 2% |
Nov-99 26,207 9,548 36.4%
Dec-99 27.092 10,087 372%| | 4% 1
Jan-00 34,875 14,177 407%f | 39% 1
Feb-00 40,084 16,080 401%[ | ag%,
Mar-00 64,205 25,074 391%] | 40, E’ii‘" CLECs
Apr-00 72,423 26,790 37.0% ¢ —
May-00 1,435 594 a1.4%]| 36%
Jun-00 2319 930 40.1%| | 35% +
Jul-00 2,636 988 37.5%| | 340, |
Aug-00 4,010 1,551 3BT% | 4no
Sep-00 3,659 1,475 40.3% s »® o o © o o o o o o o
<D o (=) (=) [=) o [=] (=] o [=] o [=]
Oct-00 5107 1.964 38.5% 2 8 £ & & :g.? F- é > & g
| 12Mo Total]|  28a0s2] 109.258 38.5% 2 0 = o 2 = - < @
EDI
Measurement All CLECs
9-02 No. of No. of Percent 60%
Orders Rejects Rejects
Nov-99 27,312 8,378 307%} | 50% {
Dec-99 31316 7.816 25.0%
Jan-00 27.837 7,312 26.3%| | 40% g
Feb-00 45,404 10,035 22 1%
Mar-00 70.794 17.255 24 4% | 30% + }@
Apr-00 79.121 15,726 19.9%
May-00 487 214 439%| | 0% T
Jun-00 431 149 34.6% 0%
Jul-00 516 185 359% ]
Aug-00 668 258 38.6% 0% ; ’
Sep-00 315 157 498% > ® o o o o o o o o o o
(o] [+2] [=] o o (=) C.> [« [=] o o (=]
Oct-00 319 131 41.1% P ¢ £ & & E‘ 2 ¢ 3 % & g
| 12Mo Total]| 284520 ] 67,616 | 23.8%| = c =& 2 = - < 9

271-No. 9



PERFORMANCE MEASUREMENT TRACKING

Pre-Ordering/Ordering

October 2000

Oklahoma

Percent Mechanized Rejects Returned within One Hour of Receipt of Reject in LASR

XXX - - - NOTE: All data through April 2000 is a 5 state total; all data after April 2000 is state specific. - - - XXX

LEX
Measurement } Alt CLECs
10-01 No. of # Returned | % Returned 101%
Rejects in One Hour | in One Hour Z-Value 100%
Nov-99 5.869 5.860 99 8% -2.85 100% 1
Dec-99 £.386 6.383 100.0% -295
Jan-00 8.840 8.837 100.0% -2.97 99% 1 y
Feb-00 9.454 9.444 99 9% 289|| 9% ] e ANCLECs
Mar-00 16.162 16.149 99.9% 292 |V Standard
Apr-00 17.671 17.650 99.9% -288 98% - T
May-00 387 387 100 0% -300 G7% Fvmmm o e e e e e e e e e i e e e em e e
Jun-00 552 551 99.8% -2 82 97% |
Jul-00 626 626 100.0% 3000 | oew 4
Aug-00 1.022 1.022 100.0% -300 6%
Sep-00 978 978 100 0% -300 ga) g’w 8. 8 8 8 8, 8. 8 8. 8 8
Oct-00 1,153 1141 99 0% -1 96 g g § § g El g § E] é” § g
[ 12 Mo Total] | 69.100 | 69.028 | 99 9%} nia
EDI
Measurement I All CLECs
10 - 02 No. of # Returned | % Retumed 101%
Rejects in One Hour | in One Hour Z-Value 100% 4 |
Nov-99 5.486 5.486 100.0% -300 \ / N\ /
Dec-99 6.092 6.091 100.0% -2.98 100% 1
Jan-00 5.544 5542 100 0% 20| ¥%7T
Feb-00 7.566 7.564 100 0% 207]| %71 —
Mar-00 12,620 12,52 99 3% 226)[ 98% 4 R CLECs |
Apr-00 10,561 10.561 100 0% 300 98% + {7 - -Standard |
May-00 174 174 100.0% -3.00 74 G
Jun-00 121 120 99.2% -217 97%
Jul-00 138 137 99.3% 228 96% 1
Aug-00 234 234 100.0% -3.00 96% . . ,
Sep-00 99 99 100.0% -3.00 2 2 8. 8. 8. 8. 8. 8. 8. 8. 8. 8.
Oct-00 79 79 100.0% -3.00 zg ég § E g E‘ g E 3 3 § g
[ t2moTotal]|  48714] 48613 ] 99 8% “al
Mean Time to Return Mechanized Rejects (Hours)
LEX
Measurement All CLECs
11-01 | No. of Mean Time 01
Rejects To Return
Nov-98 5.869 0.09 01
Dec-99 6.385 010 1 |
Jan-00 8.840 004 01+
Feb-00 9.454 0.06
Mar-00 16.162 003 014
Apr-00 17.671 009
May-00 387 005 001
Jun-00 552 0.04 004
Jul-00 626 ooz
Aug-00 1.022 0.09 00
Sep-00 phi 003 & 8 8 8 8§ 8 § 8 8 8 8§ 8
Oct-00 1.153 0.09 g § § E g 3 § _5’ 3 :?:7- (@; g
[ 12 Mo Total] | 69,100 | 0.07 }
EDI
l Measurement ‘ All CLECs
11-02 No. of Mean Time 70
Rejects To Return
Nov-99 5486 039
Dec-99 6.092 047
Jan-00 5.544 Q46
Feb-00 7.566 0.34
Mar-00 12.620 6.03 ’m
Apr-00 10.561 037
May-00 174 043
Jun-00 121 023
Jul-00 138 021
Aug-00 234 032
Sep-00 99 023 @ o o =)
0ct-00 79 203 2?%2;85285’%%%%
= o
[ oMo Tow] [ 48714] 186 ) =6 7w 2 %22 7 1 e O

271 - No. 10-11




PERFORMANCE MEASUREMENT TRACKING

Pre-Ordering/Ordering

October 2000
Oklahoma

Percent Manual Rejects Received Electronically and Returned in 5 Hours

XXX - - - NOTE: All data through Aprit 2000 is a 5 state total; all data after April 2000 is state specific. - - - XXX

Measurement All CLECs
101-01 No. of # Retumed % Returmed
Rejects in Five Hrs in Five Hrs. Z-Value 120%
Nov-99 6.571 4281 651% 3185
Dec-99 6,608 4,652 69.5% 2755 100%
Jan-00 7125 5871 82.4% 14.60
Feb-00 9.116 7.189 78 9% 18.14 80% e AmIClECs
Mar-00 13,547 10.558 77.9% 19.08 so Standard
Apr-00 14,284 11.661 81.6% 15.36 I —
May-00 252 244 96 8% 017 40% +
Jun-00 404 381 94.3% 269
Jul-00 389 364 93.6% 3423 20% 1
Aug-00 570 457 80.2% 16 82 0%
Sep-00 521 432 82.9% 14.08 2 28 8 88 8 8 8 8 8 8
Oct-00 837 791 94.5% 2.50 (z>, g § § g 5 g s 3 5 5)-, 3
[ 12mo Total] [ 60,314 | 46,881 | 77.7%| wa)
Mean Time to Return Manual Rejects Received Electronically Via LEX/EDI
Measurement All CLECs
11.1-01 No. of Mean Time
Rejects To Retum Z-Value 40.0
Nov-99 6,571 14.89 9.89
Dec-99 6.698 35565 soes|| BT
Jan-00 7.125 28.47 2347 30.0 4
Feb-00 9.116 7.55 2.55 250 4
Mar-00 13,547 6.41 141 200 4 f—O—AII CLECs
Apr-00 14,284 4.93 -0.07 == Standard
May-00 252 2.50 2s0l| 1999
Jun-00 404 3.05 -1.95 100 1
Jut-00 389 3.05 -1.95 X0 SR, o e N
Aug-00 570 6.76 1.76 0.0 .
Sep-00 521 10.72 572 2 £ 8 8 8 8 8 8 8 8 8 8
0ct-00 837 3.61 : -1.39 % dg'; § § g :‘ g .5, 5’ ‘g; 5:-, 5"’
[ 12 mo._Total] | 60,314 | 12,95 | n/a

271 -No. 10.1,11.1




PERFORMANCE MEASUREMENT TRACKING October 2000

Pre-Ordering/Ordering Oklahoma

Provisioning Accuracy

XXXXX - - - NOTE: All data through August 2000 is a 5 state total: all data after August 2000 is state specific - - - XXXXX

l Measurement l Al CLECs SWBT
12 -01 No of No. Prov Percent Percent Z - Vaiue
Orders Accurately Accuracy Accuracy 102%
Nov-99 74334 72,937 98.1% 93 7% -4864[ | 100%
Dec-99 83.078 79.022 95.1% 94 1% 171 28% 4
Jan-00 75545 73342 97.1% 94 6% -29.86 6% |
Feb-00 115.294 104.694 90.8% 94 8% 5553 94% o
Mar-00 124.958 113611 90.9% 94.7% 5404|| g | Al CLECs
Apr-00 145716 144,239 99.0% 93.9% -80.14 90% S SWBT
May-00 173.289 171.965 99.2% 94 6% 84191 oo | .
Jun-00 220237 218.795 99.3% 90.0% -143 48 6%
Jul-00 195.261 193.432 99.1% 88.5% 14383 4%
Aug-00 289 445 287.253 99.2% 94.2% 113.76 82%
Sep-00 4.761 4662 97.9% 93.6% -12.04 s » o © & o © o o o o o
0ct-00 5.387 5314 98.6% 92.8% 16,53 I3 ¢ 2 T LT e o2
288 ¢ 2 283323859
[ 12Mo votall| 1s07305] 1469276 97 5%] | 93 3%}

271-No. 12




PERFORMANCE MEASUREMENT TRACKING

October 2000

Flow Through Oklahoma
Order Process % Flow Through (Through SORD Distribution)
XXX - - - NOTE: All data through April 2000 is a 5 state total; all data after April 2000 is state specific. - - - XXX
Measurement EASE
100%
13-01 Al CLECs SWBT 98% 4
No. Orders | No. Fiow Thru | % Flow Thru % Flow Thru Z-Value 96% | 4
Nov-99 59,482 58,055 97 6% 91.3% -54.26 94%
Dec-99 71,757 70.492 98.2% 92 0% -61.02 92% f..---n- N -
Jan-00 65,590 64.487 98.3% 91.9% -59 72 90% 1 Tl T -
Feb-00 64,383 63.109 98.0% 90.4% 6505 | 3%
Mar-00 77.077 74.923 97 2% 89.7% 67.71 84% 1
Apr-00 76.177 73,696 96 7% 89.4% -65.01 82%
May-00 3.745 3521 94 0% 90.7% 6.95 2 8 8 8 8 8 8 8 8 8 g8 38
Jun-00 4313 4018 93 2% 91.0% -5.00 2 ¢ § 2 § 5 »» £ 3 © & 3
Jul-00 3.857 3.452 94.4% 90.5% 7.97 2 8 3¢ 2 < 32 3 > 2 & ©
Aug-00 4873 4,698 96.4% 90.5% -1389
Sep-00 3.925 3,831 97 6% 90.1% -15.69 ——AlICLECS ------ SWBT
Oct-00 4518 4,385 97.1% 88.0% -18 60 —
Measurement LEX
13- 02 Al CLECs SWBT
No. Orders | No. Fiow Thru | % Flow Thru % Flow Thru Z-Value
Nov-99 26,181 23.037 88.0% 91 3% 18.56
Dec-99 25707 22,691 88.3% 92 0% 2184
Jan-00 31,015 27.258 87.9% 91.9% 2567|| 400 |
Feb-00 32,101 28.037 87.3% 90.4% 18.53
Mar-00 70,097 64,244 91.7% 89.7% -16.36) | 20%
Apr-00 84.601 78.320 92.5% 89.4% -28.28
May-00 1,277 1.071 83.9% 90.7% 8.34 0%
Jun-00 2.411 2119 87.9% 91.0% 519 & 8 8 8 8 8 8 8 8 8 8 8
Jul-00 3,400 3.024 88.9% 90.5% 3.06 3 § 5 % 5 &8 S 3 % g B
z o - w = < s = T 1) O
Aug-00 4,831 3.842 79.5% 90.5% 25.46
Sep-00 3.638 3.152 86.6% 90.1% 6.83 ; —~—&—AICLECS - ----- SWBT E
Oct-00 4,429 3344 75.5% 88.0% 24.95 ‘ g
Measurement ED{
100%
13-03 All CLECs SWBT 98%
No. Orders | No. Fiow Thru | % Flow Thru % Flow Thru Z-Value 96%
Nov-99 42,859 41.269 96.3% 913% -36.52| | 94%
Dec-99 52,644 51678 98.2% 92.0% -51.76|| 92%
Jan-00 47,747 46.786 98.0% 91.9% -48.37 90%
Feb-00 78.522 76.122 96.9% 90.4% -61.37[| B88%
Mar-00 111,348 108.523 97.5% 89.7% -83.94 giuﬁ; 1
Apr-00 141327 135617 96.0% 89.4% -78.10| | 8o . ,
May-00 182 164 90.1% 90.7% 0.27 2 2 8 =1 2 g =4 g 2 S =1 b=}
Jun-00 212 197 92.9% 91.0% -1.00 2 o & & = I 2 & 3 & & 3
o J1) o o ] 3 = 2 [
Jul-00 219 195 89.0% 90.5% 0.74 Z o S o« = < 3 5 L w ©O
Aug-00 256 244 95.3% 90.5% -2.60
Sep-00 105 98 93.3% 90.1% 111 —<—AICLECS  ~-=---- SWBT J}
Oct-00 151 140 92.7% 88.0% -1.77

271 -No. 13




PERFORMANCE MEASUREMENT TRACKING October 2000
Billing Oklahoma

Percent of Accurate and Complete Formatted Mechanized Bills

XXXXX - - - NOTE: All data through January 2000 is a 5 state total; all data after January 2000 is state specific. - - - XXXXX

Measurement All CLECs
15-01 No. of No in Percent 2- Value
Accounts Error Correct

Nov-99 8534 0 100.00% 100 | 100.0% — oo

Dec-99 8.248 12 99 85% -085f | oo |

Jan-00 7.356 0 100.00% ool e |

Feb-00 72 0 100.00% -1.00

Mar-00 121 0 100 00% o0f| 4% T " e—AICLECS
Apr-00 293 0 100.00% -1oo| | 992% 1 . Standard
May-00 68 0 100.00% 1.00) ] 890% f--eim e | e
Jun-00 71 0 100.00% -100{{ 988% 1

Jul-00 64 0 100.00% -1.00{| 988% T
Aug-00 72 0 100.00% -100|| 984%
Sep-00 66 0 100 00% -1.00 &8 88885888388

Oct-00 85 0 100.00% -1.00 2 g3 022833286

[ 12 Mo. Total] | 25.030] 12] 99 95%

Billing Timeliness (Mechanized Bill)

XXXXX - - - NOTE: All data through January 2000 is a 5 state total; all data after January 2000 is state specific. - - - XXXXX

Measurement All CLECs
18- 01 Total No. Billed Percgnt Z-Value 100.0% *——0—o—0—0—o
Accounts Late On-Time 90 0% bl A
Nov-99 8,534 2.018 76.4% EXT | R,
. ‘0
Dec-99 8.248 1.953 76.3% 18.68
70.0%
Jan-00 7.356 571 92.2% 276
o 60.0% T
Feb-00 72 0 100.0% -5.00
Mar-00 121 0 100.0% -5.00f | 50.0% 1 —_e—AICLECs
Apr-00 293 0 100.0% -s500ff 400%¢+ Standard
May-00 68 0 100.0% -5.00f{ | 30.0% ¢
Jun-00 71 0 100.0% -5.00}| 200% {
Jul-00 64 0 100.0% -5.00}] 10.0% {
Aug-00 72 0 100.0% -5.00 0.0%
Sep-00 66 0 100.0% -5.00 8 388888888 8 8
> Q c L =3 = > c 3 [=)] [« S
Oct-00 65 0 100.0% -5.00 S8 g g @ s 2 2335289
[ 12 Mo Total] | 25.030] 4,542] 819%| [ nal

271 - No. 15,18




PERFORMANCE MEASUREMENT TRACKING October 2000

Operator Services and Directory Assistance Oklahoma
Directory Assistance
Measurement % Calls Answered in these Time Intervals (in Seconds) Avg. Speed
79-01 %< | %< %> I %> | %> %> | %> of Answer | Benchmark Avg. Speed of Answer (Sec.)
80- 01 1.5 25 7.5 10.0 15.0 200 25.0 (Seconds) Z-Value
Nov-99 160 | 271 375{ 200 157 74 34 77 nal| 120
Dec-99 212 329 331 244 134 7.0 35 71 nval| 100 4
Jan-00f| 202| 299| 363] 263| 141 8.1 47 76 nal| 80 'm>
Feb-00 135 256 36.6 259 137 7.2 386 77 nfa 6.0
Mar-00 1761 300{ 353| 256| 135 78 46 75 n/a 40 1
Apr-00 66| 262| 408]| 305 178 86 43 8.2 nal| 20 7
May-00{{ 115| 221| 445] 353] 214 128 87 104 nal| 00
[o2] D jo] j=] o o o j=] o o o o
Jun-00 129 229 427 17| 177 90 44 8.4 na 2% 22 e 32232 32 ¢<
Jui-00 9.3 187 446 333 178 9.0 51 9.0 n/a £ 835 ¢2 2 2 8 3 E 8 08
Aug-00 126] 220f 435] 332| 172 76 386 B4 n/a e SWBT/ICLEC
Sep-00 126] 244) 410 202 158 75 39 8.1 n/a L .. Benchmark
Oct-00 120 236f 408| 314| 169 87 36 B.2 n/a ‘
Operator Services
Measurement % Calls Answered in these Time intervals (in Seconds) Avg. Speed
81-01 % < % < % > % > % > % > % > of Answer | Benchmark Avg. Speed of Answer (Sec.)
82- 01 1.5 2.5 75 100 | 150 | 200 [ 250 (Seconds) Z-Value
Nov-99 253 | 424} 185 87 20 0.4 01 43 wall 70
Dec-99 31.8 475 156 88 24 05 0.1 39 n/al | 6.0 4
Jan-00 296 | 457| 158 8.7 25 07 0.3 41 na ig $ L
Feb-00 223 397 171 90 23 05 0.2 44 nal i 3 |
Mar-00 300| 464| 149 8.5 24 04 0.2 40 nal | 20 |
Apr-00 255 413 19.4 10.4 25 0.5 0.1 45 nfal| 1.0 1
May-00]| 207| 359 268| 174] o8 62| 40 6.4 wal | 00 e o
Jun-00 221 372 201 105 21 0.5 02 46 n/a ® & 2 @ @ 2 & 9 ¢ © 5 9
2 @ £ o s 5§ > £ 3 2 o
Jul-00 187} 354 197 98 29 07 0.1 47 nfa 2 2 8 92 228 8 33 32 88
Aug-00 219{ 384 193 93 17 03 0.1 45 n/a T e—SWBT/ICLEC |
Sep-00 232| 383 182 9.2 22 0.4 0.2 44 wal| . Benchmark
Oct-00 218) 392 198 | 104 25 0.5 0.2 45 n/a

Please note the following:
Kansas Grade of Service Data is Kansas and Western Missouri combined
Speed of Answer Data through May-00 is Kansas and Western Missouri combined; after May-00 is only state of Kansas

Missouri Grade of Service Data is Eastern Missoun only
Speed of Answer Data through May-00 is Eastern Missouri only; after May-00 is state of Missouri total

271 - No. 79-82




PERFORMANCE MEASUREMENT TRACKING

SWBT and CLECs Combined

Operator Services and Directory Assistance

October 2000

Oklahoma

Percent Calls Abandonded

Measurement Operator Directory
83-01 Services Assistance 10.0%
Nov-99 4 3% 1.9% 8 0%
Dec-99 41% 17%
6.0%
Jan-00 4 2% 2 0%
Feb-00 4.4% 1.9% 4.0% 9
Mar-00 5.9% 1.9% 2 0% E!-—EP—E'—E——B—‘E\B’B"E/B\E"&]
Apr-00 57% 2.1%
o . 0.0%
May-00 7.7% 1.8% » o 06 & 0 6 6 o 6 o6 o o
- 9% 1% 2 2 2 ¢ 9 & ¢ 0 9 g 5 &
Jun-00 69°c 200 SO A A
Jul-00 71% 2.4% 2 80 3¢ s« s 3 > 2 § O
Aug-00 8.4% 2 7% .
Sep-00 6.4% 1.9% | —e—OpSvc —B— Dir Asst
Oct-00 9.4% 2.3% :
Percent Calls Deflected
Measurement Operator Directory
84 - 01 Services Assistance 0.250%
Nov-39 0.000% 0.000% 0 200%
Dec-99 0.000% 0.000% 0.150%
Jan-00 0.000% 0.000%
Feb-00 0 000% 0.000% 0.100%
Mar-00 0.000% 0.000% 0.050%
Apr-00 0.000% 0 000% 0.000%
May-00 0.000% 0 000% 'y o o © o o o o o o o o
Jun-00 0.000% 0.000% e QP Q@ @ Q@ Q @ @ Q@ Q g Q
) " o s £ 5835355532453
Jul-00 0.000% 0.000% S 8852 28 32 820
Aug-00 0.000% 0.000%
Sep-00 0.000% 0.000% | —e—OpSvec —E—DirAsst—’
Oct-00 0.000% 0.200%
Average Work Time (Seconds)
Measurement Operator Directory
85-01 Services Assistance 300
Nov-39 255 19.6 250
Dec-99 256 19 4 20.0 g
Jan-00 256 197 15.0
Feb-00 25.0 19.7 10.0
Mar-00 235 195 50 |
Apr-00 24.3 19.9 00 , L
May-00 260 223 223888888288 8
Jul-00 249 222 Z 0 5 w 2 < 35 S £ »n O
Aug-00 20.5 20.1 S
Sep-00 205 199 L—:O—OpSvc —B— Dir Asst
Oct-00 20.0 20.0
Non-Call Busy Work Volumes (CCS)
Measurement Centum Percent of
86 - 01 Call Seconds Total |
P 1.20%
Nov-99 6,826 0.79% 1 1.00% A
Dec-99 7,952 0.86% : 0 80%
Jan-00 6,891 0.80% | 060% |
Feb-00 7,510 0.90%| | o
i 0.40%
Mar-00 8,770 100%) 1o
Apr-00 8,373 0.99% o
0.00% — . ‘
May-00 5314 0.68% » ® 9O 0 000 o oo o
Jun-00 9,176 1.00% 2292555588888
I % I pt
Jul-00 10,450 1.02% 2832288532838
Aug-00 11,133 1.04%) | _ .
Sep-00 9,820 0.98% ——SWBT/CLEC '
Oct-00 7,800 077%]| | — —

* These geographic designations are aligned by Operator Services operational responsibilities and do not match SWBT market areas.

271 - No. 83-86




PERFORMANCE MEASUREMENT TRACKING

Local Number Portability (LNP)

October 2000

Oklahoma

Percentage of LNP Only Due Dates within industry Guidelines

Measurement All CLECs
91 - 01 No. of Number Percent Benchmark
LNP TN's On-Time On-Time "Z-Value”

Nov-99 9 9 100.0% -3.50
Dec-99 73 73 100.0% -3.50
Jan-00 30 30 100.0% -3.50
Feb-00 135 135 100.0% -3.50
Mar-00 131 131 100.0% -3.50
Apr-00 47 47 100.0% -3.50
May-00 557 557 100.0% -3.50
Jun-00 778 771 99.1% -2.60

Jul-00 191 191 100.0% -3.50
Aug-00 1,062 1,058 99.6% -3.12
Sep-00 670 670 100.0% -3.50
0Oct-00 500 500 100.0% -3.50

I 12Mo Total | 4183 | 4172 | 99 7%}

101%

100%
99%
98%
7%
96%
95% A

84%

Nov-39

Dec-99

Jan-00

Feb-00

Mar-00

Apr-00

May-00

Jun-00

Jul-00

Aug-00

Sep-00

Oct-00

—e—AICLECs

Standard

% of Time the OSP Release Subscription Prior to Expiration of the 2nd 9 Hour (T2) Timer

NOTE on Performance Measure #92: If this is an Arkansas, Kansas. Missouri, or Oklahoma report, then through September 1999 is a 4 state total; ail
data after September 1999 is state specific. If this is a Texas report, all data is Texas.

Measurement All CLECs r
92 -01 No. of Number Percent Benchmark
TN's Released On-Time On-Time "Z-Value” 105%
Nov-99 627 621 99.0% -2.54
Dec-99 1119 1,116 99.7% 323} 100% g
Jan-00 1,595 1,595 100 0% -3.50 a5 1
Feb-00 2755 2755 100.0% -3.50 ] _
Mar-00 5410 5382 99.5% 298l | gou 1 ——#—AIICLECs |
Apr-00 4,649 4274 91.9% as7tt N/ | - Standard
May-00 4281 3575 83.5% 12.99 85%
Jun-00 2,071 2,068 99.9% -3.36
[+
Jul-00 2684 2684 100.0% asof| 80%
Aug-00 2,686 2,685 100.0% -3.46 75% . ‘ .
Sep-00 2,056 2.028 98.7% -2.19 g’? g, 8 8 8. 8. 8 8 8. 8 8. 8.
& 17 . — — - -
Oct-00 3172 3,148 99.2% 274 § é & § 53 § £ 3 :?’ 3? 3
[ t2Mo. Total] ] 33,105 31.932 | 96.5%)
Percent of Customer Accounts Restructured Prior to LNP Due Date
Measurement All CLECs
93-01 No. of No. Prior to % Prior to Benchmark
Accounts Due Date Due Date "Z-Value" 120%
100%
10
Feb-00 1 1 100.0% -3.50 80%
Mar-00 7 5 71.4% 2507 5oy | - ABCLECs
Apr-00 2 2 100.0% 350 |- - - Standard
May-00 2 2 100.0% -3.50 40%
Jun-00 ] Q nfa nfa
20%
Jul-00 5 3 60.0% 36.50
Aug-00 [} o] nla n/a 0%
Sep-00 v} 0 n/a n/a 8,8.8,8.8.8.8.88.
_{ 0y _ = = 3 -
Oct-00 1 1 100.0% 3.50 § g 2 g § 3 §1 5 8
[ 12wmo Tota [ 18] 14 | 77.8%]|

271 - No. 91-93




PERFORMANCE MEASUREMENT TRACKING

Local Number Portability (LNP)

October 2000

Oklahoma

Percent Firm Order Confirmations (FOCs) received within "x" hours - LEX

XXXXX - - - NOTE: All data through November 1999 is a 5 state total: all data after November 1999 is state specific. - - - XXXXX

Residence and Simple Business LNP Only (1-19)

=S

Measurement l All CLECs
94 - 01t No of # Received % Received
' Orders < 5 Hours < 5 Hours Z-Value
Nov-99 824 769 93.3% 1.67
Dec-99 12 12 100.0% -5.00
Jan-00 11 10 90.9% 409
Feb-00 14 14 100.0% -5.00 :*_‘MW_CECZ—
Mar-00 63 61 96.8% -1.83 el Standard
Apr-00 86 85 98.8% -3.84 b
May-00 44 44 100.0% -500
Jun-00 152 148 97 4% -2.37
Jul-00 75 75 100.0% -5.00 88% +
Aug-00 113 108 95.6% -0.58 86%
Sep-00 80 79 98.8% -3.75 £ £ 28 8 8 8 8 8 8 8 8 8
Oct-00 82 81 98.8% -3.78 é g § .mé é :("5_ é. < 2 S’ 3 g
[ 12mo Towl [ 1556 ] 1.486 ] 95.5%) = ° - = - < °
Residence and Simple Business With Laop (1 - 19)
] Measurement I All CLECs
94 - 02 No. of # Received % Received 120%
Orders < 5 Hours < 5 Hours Z-Value
Nov-99 1.357 1,241 91.5% 3.55
Dec-99 68 60 88.2% 6.76
Jan-00 32 32 100.0% -5.00
Feb-00 11 11 100.0% -5.00 | ‘M——‘_—ﬁ e— AICLECS |
Mar-00 9 8 88.9% 6.11 %t Standard |
Apr-00 12 12 100.0% -5.00 ——
May-00 19 19 100.0% s00f | 0% T
Jun-00 8 8 100.0% -5.00
20% +
Jul-00 17 17 100.0% -5.00
Aug-00 20 16 80.0% 15.00 0% )
Sep-00 37 36 97.3% -2.30 2 2 8 8 8 2 8 8 8 8 8 8
Qct-00 385 91 95.8% -0.79 é g § .s é é (% E :5 g: % 8
[ remoToa][ — 1685] 1,551 | 92.0%| = ° v = <
LNP Only (20+)
M All CLECs
94 - 03 No. of # Received % Received 100%
Orders < 48 Hours < 48 Hours Z-Value gow LT T T e
Nov-99 o} 0 n/a n/a 80% W
Dec-99 0 0 n/a n/a 70% *L
Jan-00 0 [ n/a n/a
Feb-00 0 0 nfa n/a 60% 1 __—ELE?
Mar-00 0 0 n/a n/a 50% 1 o :t'andards
Apr-00 0 0 n/a nia 40% + —_——
May-00 0 [ n/a n/a 30% +
Jun-00 0 0 n/a n/a 20% +
Jul-00 0 0 na nfa 10% 4
Aug-00 0 0 na na 0% &t —
Sep-00 0 0 a a $ 2 3 388888 8 8 8
Qct-00 Q 0 n/a n/a zg g '_L;; :% é é é é 2 5 (% 8
{ 12 Mo. Total] r 01 0 { n/al
LNP with Loop (20 +)
l Measurement I All CLECs
94 - 04 No. of # Received % Received 120%
Orders < 48 Hours < 48 Hours Z-Value
Nov-99 1 1 100.0% -5.00 100% ¢
Dec-99 0 0 n/a Y 1 |
Jan-00 [ 0 nfa n/a 80%
Feb-00 ¢} 0 n/a n/a
Mar-00 0 0 na nal | 60% 1 All CLECs
Apr-00 o 0 n/a s Standard
May-00 0 0 n/a wa 40%
Jun-00 o] 0 n/a n/a
Jut-00 0 0 nfa n/a 20% 1
Aug-00 0 0 n/a n/a 0% e -
oean 0 ol ol | 38§88 ETEIOCOGPOCE
2 ¢ 8§ o 2 g 8§ 5 3 8 & 8
12Mo,TotaI” 1[ 1] 100@ Z o % w2 = - < o

271 - No. 94a




PERFORMANCE MEASUREMENT TRACKING October 2000
Local Number Portability (LNP) Oklahoma

Percent Firm Order Confirmations (FOCs) received within "x" hours - LEX

XXXXX - - - NOTE: All data through November 1999 is a 5 state total: all data after November 1999 is state specific. - - - XXXXX

LNP Complex Business (1 - 19 Lines)

Measurement All CLECs
94 - 05 No. of # Received % Received 102%
Orders < 24 Hours < 24 Hours Z-Value
Nov-99 128 121 94 5% 047|| 100%
Dec-99 7 7 100.0% -5.00 98% 4
Jan-00 3 3 100.0% -5.00
Feb-00 1 1 100.0% 5.00 96% 1 T T IR
e e ™ ) —e—AICLECS
Mar-00 8 8 100.0% -5.00 94% 1
I Standard
Apr-00 13 13 100.0% -5.00 92% —_—
May-00 5 5 100.0% -5.00
90% 4
Jun-00 11 1 100.0% -5.00
Jui-00 10 10 100.0% -5.00 B88% A
-4 0
Aug-00 12 11 N.7% 3.33 86%
Sep-00 8 8 100.0% -5.00 @ o o © o o o o o o o o
Oct-00 10 10 100.0% 5.00 O; 3 2 2 2 b 2 2 I om 2. 3
Cl- -J. bl s < = b3
2885 ¢& 22833 238 9
[ 12mo. Total] [ 216 | 208] 96 3%}

LNP Compiex Business (20 - 50 Lines)

Measurement All CLECs
94 - 06 No. of # Received % Received 120%

Orders < 48 Hours < 48 Hours Z-Value
Nov-99 2 2 100.0% -5.00{ | 100% 4
Dec-99 0 0 n/a Y I | R | S | D
Jan-00 3 3 100.0% -5.00 80%
Feb-00 0 0 nia na [—e—AICLECS |
Mar-00 1 1 100.0% -5.00 60% 1 [-ev-- Standard ‘
Apr-00 0 0 na n/a
May-00 0 0 nfa n/a 40% 1
Jun-00 o} o} n/a n/a
Jul-00 1 1 100.0% -5.00 20% |
Aug-00 3 3 100.0% -5.00 0% B i |
Sep-00 1 1 100.0% -5.00 2 2 8 8 8 8 8 8 8 8 g g
Oct-00 3 3 100.0% -5.00 § ég § § 5 f(‘li g _5’ 3 5 § g‘,
[ t2mo Toa|[ 14 | 1] 1000%]

LNP Complex Business (50 + Lines)

l Measurement All CLECs
94 - 07 | No. of # Received % Received 120%
Orders On Time On Time Z-Value
Nov-99 22 20 90.9% 4.09 100%
Dec-99 4 4 100.0% -5.00 2 N A R A
Jan-00 0 [ n/a n/a 80% +
Feb-00 0 o] n/a nfa —&—— All CLECs
Mar-00 3 3 100.0% -5.00 L L S N A Y A P Standard
Apr-00 Q 0 n/a n/a
May-00 0 0 na n/a 40%
Jun-0C 3 3 100.0% -5.00
20% A
Jul-00 1 1 100.0% -5.00
Aug-00 a 0 n/a n/a 0% 4 4 o
Sep-00 0 0 n/a n/a g; g. 8. ] 8 8 8 8 8 8 8. 3
Oct-00 0 0 n/a n/a é § E E g E' g § 2 ;::ln § 8
[ 12m0. Total] [ 33 31 | 93.9%)

271 - No. 94b




PERFORMANCE MEASUREMENT TRACKING

Local Number Portability (LNP)

October 2000
Oklahoma

Percent Firm Order Confirmations {(FOCs) received within "x” hours - EDI

XXXXX - - - NOTE: All data through November 1999 is a 5 state total; all data after November 1999 is state specific. - - - XXXXX

Residence and Simple Business LNP Only (1-19)

—

Measurement Al CLECs !
94-08 No. of # Received | % Received 120%
Orders < 5 Hours < 5 Hours Z2-Value
Nov-99 3 1 33.3% 81670 | 100% 4
Dec-99 0 0 n/a (2721 15 (R
Jan-00 0 0 n/a n/a 80%
Feb-00 0 0 n/a n/a s . AICLECs
Mar-00 0 0 n/a nfaf{ oS¢ 4. Standard
Apr-00 0 0 n/a n/a —_—
May-00 0 0 n/a n/a 40% '
Jun-00 0 0 n/a n/a 20%
Jul-00 0 0 n/a n/a T
Aug-00 0 a na n‘a 0% > b
Sep-00 1 1 100.0% -5.00 2 2 8 8 8 8 8 8 8 8 8 8
Qct-00 2 2 100.0% -5.00 é g § § g 3 g é 2 5 § g
[ 12 Mo Total} | 6] 4] 66.7%)
Residence and Simple Business With Loop (1 - 19)
Measurement All CLECs
84 - 09 No. of # Received % Received 100%
QOrders < 5 Hours < 5 Hours Z-Value 9% 4T T T T T T
" g
Nov-99 378 226 59.8% 35.21 80% 4
Dec-99 0 0 n/a n/a .
Jan-00 0 0 n/a n/a 70%
—
Feb-00 0 0 na na 60% [ ——— Al CLECs
Mar-00 0 0 nfa na| | 50% 1 [oeeee Standard |
Apr-00 0 0 nfa n/a 40% T
May-00 0 0 n/a n/a 30% A
Jun-00 0 0 n/a nia 20% +
Jul-00 0 0 nfa nfa 10% +
Aug-00 0 0 nia nia 0% — o .o oo oo o
Sep-00 0 0 e na $ 283 8 88 88 8 8 8
Qct-00 0 0 nfa n/a é g E E g E(L g g § 5 g g
[ 12Mo Toa{ 378 | 226 | 59.6%)
LNP Only (20+)
Measurement All CLECs
94 - 10 No. of # Received % Received 100%
Orders < 48 Hours < 48 Hours Z-Value P
- / /
Nov-89 0 0 n/a n/a 80%
Dec-99 0 0 n/a n/a .
Jan-00 0 0 n/a n/a 70% T
Feb-00 o 0 nfa na | 680% 1 e —aiciEos
50% —&— All CLECs !
Mar-00 Q (] n/a nlaty >»>»~1 b Standard |
Apr-00 o] 4] n/a n/a 40% —_—
May-00 [¢] 1] n/a n/a 30% +
Jun-00 0 0 n/a n/a 20% 4
Jul-G0 0 0 n/a n/’a 10%
Aug-00 0 0 n/a n/a 0% OO
Sep-00 0 0 n/a nfa ® o 9o o o o 2 9 9 o © o
2 9@ ¢ 2 g 9 9 9 ° o 9 9
Oct-00 0 0 n/a n/a égéﬁgggézg‘%g
I 12mo. Total] | 0| o} nia
LNP with Loop (20 +)
Measurement All CLECs
94 - 11 No. of # Received % Received 100%
Orders < 48 Hours < 48 Hours Z-Value % S
Nov-99 9 8 . .
ov 88.9% 6.11 80%
Dec-99 0 0 n/a n/a
Jan-00 0 0 na n/a 70% 1
Feb-00 0 0 nia val | 80% 7 =TT
Mar-00 0 0 n/a n/a 50% 1 | Al CLEC’S}
Apr-00 0 0 nja nla 40% [ - - -Standard |
May-00 0 4] n/a n/a 30%
Jun-00 0 [¢] n/a nia 20%
Jul-00 [¢] 0 n/a n/a 10% 4
Aug-00 0
Seioo 0 g n/a n/a 0% —————0 o oo &
va wa $ 28 8838888283838 8
Oct-00 0 0 n/a n/a 2 ¢ £ 8 5 5 > ¢ 3 & & B
2 383 2 ¢ 2 2 £ 3 3 2 g 8
| 12 Mo Total] | 9| 8! 88.9%)

271 - No. 94c




PERFORMANCE MEASUREMENT TRACKING October 2000
Local Number Portability (LNP) Oklahoma

Percent Firm Order Confirmations (FOCs) received within "x" hours - EDI

XXXXX - - - NOTE: All data through November 19899 is a 5 state total; all data after November 1999 is state specific. - - - XXXXX

LNP Compilex Business (1 - 19 Lines) |
Measurement Al CLECSs 3
94 - 12 No. of # Received % Received 100%
Orders < 24 Hours < 24 Hours Z-Value Q0% 47T T T e e e
Nov-99 [ 0 n/a n/a
0, +
Dec-99 o} 0 n/a n/a 80%
Jan-00 0 0 n/a n/a 70% 1
g 60% e e
Feb-00 0 0 n/a n/a . Al CLECs
Mar-00 0 0 n/a n/a 50%
------ Standard
Apr-00 0 0 na n/a 40% T T
May-00 0 0 n/a n/a 30% +
Jun-00 0 0 n/a nia 20% 4
Jui-00 o] 0 n/a n/a 10%
Aug-00 (] 0 nia n/a 0% . A e e e o A
o - -—— ¢ ~&- -—@ > hd hd
Ser o0 ; of ¢ ol sssszgsssogosos
Ct- n/a n/a > 5] c o = = O o a 3
2 82 8 2 2 & 8 3 3 2z g 8
L 12 Mo. Tolal” Oi E_ n/al
LNP Complex Business (20 - 50 Lines)
Measurement All CLECs
94-13 No. of # Received % Received 100%
Orders < 48 Hours < 48 Hours Z-Value g0% 4 T TooTroorommermmmmmmmn s
Nov-99 [ 0 n/a n/a 80% |
Dec-99 ¢] 0 nia n/a 70% |
Jan-00 o} 0 n/a n/a
60% 1 N
Feb-00 0 0 n/a na , ——All CLECs |
Mar-00 0 0 nfa na 50% 1 R Standard
Apr-00 0 1} n/a na 40% 1
May-00 0 o n/a n/a 30% +
Jun-00 0 0 n/a n/a 20% ,),
Jul-00 [} 0 n/a n/a 10%
Aug-00 0 0 na wa 0% b ———
Soe”’gg 0 g m e & 88 8 888 8 8 8 8 8
i 0 nfa na > Q c o = F > 4 S o [~y b
2 43 &3228 3 3 28 0o
[ 12Mo Toal}[ 0] 0 n/a|
NP Complex Business (50 + Lines)
Measurement Al CLECs
94 - 14 No. of # Received % Received 100%
Orders On Time On Time Z-Value Qoo [T T T T T T e
Nov-99 0 / /
ov 0 n/a n/a 80% 1+
Dec-99 0 0 n/a n/a
0 4
Jan-00 0 0 n/a n/a 70%
Feb-00 0 0 n/a wal | 60% —&—AICLECs
Mar-00 0 0 n/a nia 5%+ b e Standard
Apr-00 s} 0 n/a n/a 40% A
May-00 s} o] n/a n/a 30% 1
Jun-00 0 0 n/a n/a 20% 4
Jul-00 o] 0 n/a n/a 10% 4
Aug-00 0 0 na nia 0% o
o —— - g - — > v l — -
Sg‘:-gg Z g a na 2 2 388 8 38 8 8 8 8 8 8
Ct- n/a nia > 0 € 4 % £ = € B3 & a 3
$ 43¢ 22233 2480
[ 12Mo Towl][ ol 0 n/a)

271 - No. 94d



PERFORMANCE MEASUREMENT TRACKING

Local Number Portability {LNP)

October 2000

Oklahoma

Percent Firm Order Confirmations (FOCs) received within "x" hours - Manual

Residence and Simple Business LNP Only (1-19) ‘
Measurement AllCLECs
94-15 No. of # Received % Received 101%
Orders < 24 Hours < 24 Hours Z-Value
100% |
99% +
98%
97% 1 ——AICLECS
9%%+ e Standard
May-00 1,056 1,056 100.0% -5.00 95% T--rrmmcemcsri s
Jun-00 1.858 1.827 98.3% -3.33 94% 4
Jul-00 1,339 1.328 99.2% -4.18 93% |
Aug-00 1.919 1.868 97 3% -2.34 92%
Sep-00 1,052 1,030 97 9% -2.91 g g = g g =]
Oct-00 1,155 1,151 99.7% -4 65 > ¢ 3 9 o o
= 32 > 2 & ©
[ 12mo0. Total] | 8.379 8.260 | 98.6%|
Residence and Simple Business With Loop (1 - 19)
Measurement All CLECs
94 - 16 No. of # Received % Received 120%
Orders < 24 Hours < 24 Hours Z-Value
100% +
80%
—_— .
| ——&— All CLECs i
60% | “ ------ Standard |
May-00 11 1 100.0% s00f{ 40% %
Jun-00 B 6 100.0% -5.00 20%4
Jul-00 11 11 100.0% -5.00
Aug-00 3 3 100.0% -5.00 0%
Sep-00 0 0 na n/a 8 g 8 8 8 8
Oct-00 0 0 n/a n/a ("? e 3 > % G
= 3 2 w ©
[ 12Ma. Total | 31 31{ 100.0%]
LNP Only (20+)
Measurement All CLECs
94 - 17 No. of # Received % Received 100%
Orders < 48 Hours < 48 Hours Z-Vaiue Qow 1T T T T T
B0% +
70%
60% —e— Al CLECs |
50% ‘ ------ Standard
40% +
May-00 o} 0 na nja 30% ¢+
Jun-00 0 o nla n/a 20% +
Jui-00 0 o] n/a n/a 10% A
Aug-00 0 0 n/a n/a 0% e A s a
Sep-00 0 0 n/a n‘a g8 8 é g 8 8
Qct-00 0 0 n/a n/a ? s 3 o qé,. 5
= 3 - 2 w O
[ 12Mo Tatal][ o] o] nia}
LNP with Loop (20 +)
Measurernent All CLECs
94-18 No. of # Received % Received 100%
Orders < 48 Hours < 48 Hours Z-Value gow | T T e
80%
70%
60% P R e—
——AICLECs |
se% e Standard I
40% +
May-00 0 0 n/a n/a 30%
Jun-00 0 0 n/a n/a 20% |
I-00
Jul 0 1} n/a na 10%
Aug-00 o} 0 n/a n/a
0% +——0 o
Sep-00 0 0 n/a n/a 2 9 o o o o
Qct-00 0 0 n/a n/a o{% Qg 35 % 2. S—:‘,
3 3 @
[ 120 Total] [ o] o] nia = < e°

271 - No. 94e




PERFORMANCE MEASUREMENT TRACKING

Local Number Portability (LNP)

October 2000
Oklahoma

Percent Firm Order Confirmations (FOCs) received within “x" hours - Manual

LNP Complex Business (1 - 19 Lines)

Measurement AllCLECs
94 -19 No. of # Received % Recewed 120%
Orders < 24 Hours < 24 Hours Z2-Value
100% +
80% A
——AICLECS
60% 1
------ Standard
May-00 7 7 100.0% -5.00 40%
Jun-00 6 6 100.0% -5.00
20%
Jui-00 5 4 80.0% 15.00
Aug-00 3 3 100.0% -5.00 0%
Sep-00 1 0 0.0% 95.00 o o 2 2 o o
@ Q ¢ <9 <9 9
Qct-00 5 5 100.0% -5.00 :‘ € S > o B
= 3 = 2 & ©°
[ 12mo. Total] | 27 | 25 92 6%)
LNP Complex Business (20 - 50 Lines)
Measurement Ali CLECs
94 - 20 No. of # Received % Received 100%
Orders < 48 Hours < 48 Hours Z-Value go% | T T T Ty
BO% 1
70%
] e T e
60% i—O——AII CLECs
50% femmen Standard
40%
May-00 o} 0 n/a n/a 30% A
Jun-00 a o] n/a n/a 20% +
Jul-00 o} o} n/a n/a 10% +
Aug-00 0 0 n/a n/a 0% o e e
Sep-00 0 0 n/a n/a 8. 8. 8. 8, S S
Oct-00 0 ] n/a n/a F £ 3 2 g B
= S 2 g s ©
I 12Mo Total| [ o] ol wal
LNP Compilex Business (50 + Lines)
Measurement All CLECs
94 - 21 No. of # Received % Received 120%
Orders On Time On Time Z-Value
100% 4
80% 1
—&—AICLECS |
%y N/ e Standard i
May-00 1 1 100.0% 5.00 40%
Jun-00 3 3 100.0% -5.00
20% A
Jul-00 2 1 50.0% 45.00
Aug-00 1 1 100.0% -5.00 0%
o g
Sep-00 1 1 100.0% -5.00 o 9o o 9 9o o
e @ 2 < <© °
Oct-00 1 1 100.0% -5.00 % E 5 © a 3B
2 3 2 2 4 ©
| 12Mo. Totat] | o] 8| 88.9%]

271 - No. 94f




PERFORMANCE MEASUREMENT TRACKING

October 2000

Local Number Portability (LNP) Oklahoma
Average Response Time for Non-Mechanized Rejects Returned with Complete and Accurate Codes
LNP Only
Measurement Al CLECs Benchmark | | M
95 - 01 No. of Average Z- Value
Rejects Time (Hours)

Nov-99 13 8.43 -5.00] | 39 ¢
Dec-99 21 6.3 1.32
Jan-00 4 44 -0.89f{25071
Feb-00 17 51 0.14] | 200 r o
Mar-00 47 57 0.67 ——AlICLECS
Apr-00 3 273 731 I S A N SO Standard
May-00 7 1.9 -3.07} | 100 h
Jun-00 204 43 -0.70 J
Jul-00 84 43 ossf| 501"
Aug-00 104 7.0 196{! 0.0
Sep-00 55 68 1.80 88888823888 8
Oct-00 34 58 0.83 §§§§g2§§%§’§5

[ 12 Mo Total] | 593] 5 5]

LNP With Loop
Measurement All CLECs Benchmark
95- 02 No. of Average Z- Value
Rejects Time (Hours)

Nov-99 0 n/a nfal [ g g
Dec-99 0 n/a nat |74 |
Jan-00 0 n/a mall ool
Feb-00 0 n/‘a n/a -0
Mar-00 8 20 296 [ SO | l—e—AllCLECs
Apr-00 3 72 217]| 40 ¢ feeen Standard
May-00 19 33 -1.74[ 130+
Jun-00 10 28 2.22{ 120
Juk-00 5 38 -1.20[ | 10§
Aug-00 7 22 -2.78/ | 0.0 f——0—¢
Sep-00 5 75 250/ & 8 8888 8888 8 8
Oct-00 0 n/a nla 5 88 3228532838

| 12Mo. Total] | 57| 3.5

271 - No. 95




PERFORMANCE MEASUREMENT TRACKING October 2000
Local Number Portability {LNP) Oklahoma

Percent Premature Disconnects for LNP Orders

LNP Only
Measurement All CLECs
96 - 01 No. of No. Percent Benchmark 14%
Conversions Premature Premature 2 - Value
12%
10%
8% ——— Al CLECS
6% 4 R Standard
4%
Jun-00 326 16 491% 23
Jul-00 95 7 7.37% 5.37 L R
Aug-00 2713 18 6.59% 459 0%
Sep-00 112 0 0.00% -2.00 g g g8 g8 8
0Oct-00 213 25 11.74% 9.74 g 3 = aé:' 5
= 2 g w O
[ 12Mo Total]{ 1,019 | 66 6.48%]
LNP With Loop
Measurement All CLECs
96 - 02 No. of No Percent Benchmark 3%
Conversions Premature Premature Z - Value
LS e
2% + -
| —~— All CLECs |
------ Standard |
1% 1+ —
Jun-00 14 [} 0.00% -2.00 1% +
Jul-00 10 0 0.00% -2.00
Aug-00 15 0 0.00% 200]} 4o N
Sep-00 56 0 0.00% -2.00 g 8 8 8 g
Oct-00 141 0 0.00% -2.00 g S5 g: dd, I3
S - I n o
1 12Mo_Total} | 236 | o] 0.00%
Percent of time SWBT Applies the 10-Digrit Trigger Prior to the LNP Order Due Date
LNP Only
Measurement All CLECs
97 - 01 No. LNP Number Percent Benchmark
TN's Prior Prior “Z-Value"
—e—AlICLECS
------ Standard
Jun-00 626 618 98.72% -2.22
Jul-00 1,246 1,176 94 38% 212 92%
Aug-00 2,067 2,046 98.98% -248]| g4 ,
Sep-00 1.242 1.229 98.95% -2.45 8 8 8 8 8
0Oct-00 1.404 1,396 99.43% -2.93 S 3 2 & B
- - X wn o
| 12Mo. Total] | 6,585 | 6.465 | 98.18%]
LNP With Loop
Measurement All CLECs
97 - 02 No. LNP Number Percent Benchmark 101%
TN's Prior Prior “Z-Value"
100% ~——a—+¢
99%
58%
——Ali CLECs |
o
S N N CR Standard
96% o
Jun-00 14 14 100.00% -3.50
Jul-00 33 33 100.00% -350 95%
Aug-00 103 103 100.00% -3.50 94%
Sep-00 81 81 100.00% -3.50 5 o o o o
0Oct-00 269 269 100.00% -3.50 T2 % 32 %
=3 =] £
[ 12Mo_Total] ] 500 | 500 | 100.00% S 2 ee

271 - No. 96-97




PERFORMANCE MEASUREMENT TRACKING

Local Number Portability (LNP)

October 2000

Oklahoma

Percent LNP I-Reports in 10 Days (% Trouble Reports within 10 days of Installation)

Measurement All CLECs SWBT
98- 01 No of % Trouble % Trouble Z-Value
Orders Reponts Reports 2 5%
1
2.0% +
Feb- s o, o, R o, | -
eb-00 654 0.31% 157% 259 15% SWaT
Mar-00 1.169 0 34% 1.77% 37
------ Alt CLECs
Apr-00 1357 0.00% 1.57% -4 85 1 0% 4 —
May-00 1712 0.00% 1.88% 573
Jun-00 1671 0.00% 202% 587 059 4
Jul-00 1.370 0.00% 217% -5 51
Aug-00 1985 0 00% 1.97% -6.31 0.0% : P
Sep-00 1.480 007% 1.98% 528 8 8 3 8 8 2 8 8 8
" 1 o o 7 L ¥ = > & 3 o o 3
Oct-00 759 0.00% 2.19% -6.2 8 g g g 5 3 ER: 5
[ 12 Mo Tota] | 13157 | 0 05%| 1.90%)
Average Delay Days for SWBT Missed Due Dates
Measurement All CLECs SWBT
899 -01 No. Missed Average Average Z-Value
Due Dates No. Days No Days 25
20 1
Jan-00 0 nla 470 n/a s
Feb-00 0 nia 489 nia 15 4 N N — SWBT
Mar-00 6 333 428 048 . N i
" . ' femme - All CLECs
Apr-00 1 1.00 472 -0.61 104 K N . CoiT T ARRLERs]
May-00 4 1350 419 3.38
Jun-00 2 1.00 531 -073 s |
Jui-00 4 2225 511 4.48 R .
Aug-00 7 214 481 099 0 : : g
Sep-00 3 1.00 613 078 8 2 8 8 g 8 =] 2 8 3
Qct-00 15 2.33 7.58 -1.58 E § g E. E;' é _‘_‘3, é” § OT)
| 12Mo Total] | 42| 521] 513}

Average time of Out of Service for LNP Conversions

XXXXXXXXXX - - - NOTE: All data through November 1999 is a 5

state total; all data after November 1999 is state specific. - - - XOOOOOXXX

Measurement Al CLECs

100 - 01 No of Avg. Time Benchmark

Activattons (Minutes) "Z-Value”
Nov-99 42.430 S0 -50 98
Dec-99 1.646 21 5791
Jan-00 1630 200 -40 05
Feb-00 3689 514 -8 60
Mar-00 6.511 63 -5371
Apr-00 5.038 114 -48.58
May-00 2.597 27 -57 33
Jun-00 2428 105 49 48
Jul-00 3.3%6 71 -22.92
Aug-00 2677 15 -58.48
Sep-00 2.195 38 -56.15
Oct-00 3.238 1.5 -58.51

[ 12Mo Totall [ 77.475 | 114

70

60

50

[ —e— AIICLECs
e Standard

d i
+

q

m () Q Q o o Q [w] Q 2 o
g & 8 8 &8 8 8 § 8 &8 3 8
> Q c 0 = = = C = [=:] a et
=} @ @ © i} S @ S E4 3 D =
Z 4o - wu 2 €< 5= S5 2 & w O

Percent Out of Se

rvice Less Than 60 Minutes

XIOXOKXXXXX - - - NOTE: All data through November 1999 is a 5 state total; all data after November 1999 is state specific. - - - XXOOOXXXXX

Measurement All CLECs

101 - 01 No. of Number Percent Benchmark

Activations < 60 Minutes | <60 Minutes "Z-Value"
Nov-99 42.430 42.362 99.8% -3.34
Dec-99 1646 1.642 99 8% -3.26
Jan-00 1630 1.485 91.1% 540
Feb-00 3.689 3.686 99 9% -342
Mar-00 6.511 6.474 99 4% -2.93
Apr-00 5.038 4,780 94 9% 162
May-00 2.597 2.576 99.2% -2.69
Jun-00 2428 2278 93 8% 268
Jul-00 3396 3192 94 0% 251
Aug-00 2677 2.660 99 4% -2 86
Sep-00 2.185 2152 98 0% -154
Qct-00 3.238 3.233 99.8% -335

[ 12Mo Total] | 77.475 | 76.520 | 98.8%}

f~—e—All CLECs
|77 - -Standard

Nov-99

Dec-99
Jan-00

Feb-00

Mar-00
Apr-00

May-00
Jun-00

Jui-00

Aug-00
Sep-00
QOct-00

271 - No. 88-101




PERFORMANCE MEASUREMENT TRACKING October 2000
E - 911 Oklahoma

Percent Errors for E - 911 Database Updates

l Measurememl All CLECs SWaT
103-01 No of No n Percent Percent in Z-Value 100.0%
Files Error in Error Error 80.0% A
Nov-92 71 0 00% 0 0% 000} | 800% A !
Dec-39 63 0 0.0% 0 0?/‘/: eooll 7g0e 4
Jan.00 58 o] 0 0“/’3 0.0% Q.00 60.0%
Feb-00 56 0 00% 0.0% 000 e
Mar.00 82 0 00% 00% ooof} 0%t e SWBT
Apr-00 99 0 0.0% 0.0% oool| 400% T AICLECs
May-00 98 0 0.0% 0.0% oool| 300% ]
Jun-00 84 0 00% 0.0% 000}| 200% |
Jul-00 83 o 0.0% 00% 000[{ 1505 |
Aug-00 90 0 0.0% 0.0% 000 N U
Sep-00 73 o 0.0% 0.0% 0.00 a o o o o o o o = o o o
0ct-00 73 0 0.0% 0.0% 0.00 T 903 % 2% ¢ :eoeo3
3
[ 12 ™o Total] [ 940 o] 0.0%] 0.0%] 2 6 5w 2= 2 <90 °
Average Time Required To Update 911 Database
Measurement Alt CLECs SWBT
l 104 -0 I Ng. of Avg. Time Avg Time Z-Value 20
Files (Minutes) (Minutes) 18
Nov-99 71 03 15 319)| 16
Dec-39 63 06 13 214 14 f. .-
Jan-00 58 05 15 2711 4, - X o o
Feb-00 66 03 09 2550 o ] el e R SWBT
Mar-00 82 02 12 230 . s —e— Al CLECs !
Apr-00 93 05 12 ~raaf| 981 T
May-00 98 01 10 381f| 061
Jun-a0 84 01 10 406|| 04
Jul-00 83 01 09 384{| g5
Aug-00 90 02 12 381t oo
Sep-00 73 03 o 292 2 2888828848828 8 8
0ct-00 73 02 18 476 P8 £ 255355398 3
2 Q 5w 2L 5 S I w ©
[ 12Mo Total] [ 940 ] [ 026] 117]

271 - No. 103-104



PERFORMANCE MEASUREMENT TRACKING

Directory Assistance Database

October 2000

Oklahoma

Percent of Updates into DA Database within 72 Hours

Measurement All CLECs
110- 01 No. of No.mn Percent Z- Value
Updates 72 Hours in 72 Hours
Nov-99 135 135 100.0% -5.000 | 100 0% ———
Dec-99 240 240 100.00% 5000 | gg 0% 1
Jan-00 276 276 100.00% B0} oo e, |
Feb-00 296 296 100.00% -5.00 97'0% ] e
Mar-00 582 582 100.00% -5.00 : ——— AICLECS
Apr-00 1578 1578 100.00% so0|| 0%y L. Standard
May-00 1.802 1,802 100 00% 500[| 950% 4-------- R - T T
Jun-00 1,946 1.946 100.00% -5.00f{ | 94.0% 1
Jul-00 439 439 100.00% 500} | 930% ¢
Aug-00 731 731 100.00% -5.00f | 92.0%
Sep-00 163 163 100.00% -5.00 3383288888828 3
> 1= =y = a a > < =1 (=] [~
Qct-00 2,233 2233 100.00% -5.00 2 2 3228 283332838
[ 12 Mo Total] | 10.421] 10.421] 100.00%]
Average Update Interval
! Measurememl All CLECs
111-01 No. of Average Z- Value
Updates Interval (Hrs.)
Nov-99 135 24.0 2400} | 70
Dec-99 240 24.0 24,0014
Jan-00 276 24.1 -23.86
Feb-00 296 240 -24.00| | 501 b e
Mar-00 582 240 -24.00] | 40 | ——#—AICLECs
Apr-00 1,578 54.4 6.40| | 39 | [ Standard
May-00 1.802 583 1028 4
Jun-00 1.946 60.4 1242) | 201
Jul-00 439 374 1057 01
Aug-00 731 38.1 987|] ©
& (=] o Q (=] (=3 (=1 f=1 (=] (=] (=] f=3
Sep-00 163 335 -14.50 § & 5 &5 &8 3 & & & & & 5
> 9 £ B8 5 5 2 £ 3 2 @ T
Oct-00 2,233 460 -2.01 2 38 8 2 283 %5 37 86
[ 12 Mo Totalf | 10,421} 47.8}
Percent of Database Accuracy for Manual Updates (CLEC Self Reporting)
Measurement All CLECs
112-01 Percent
Accuracy
Nov-99 100.00% 100.0% ¢—o—0—0—0—+—¢—0—o—o—9
Dec-99 100.00% 95.5% 1
Jan-00 100.00% 89.0% |
Feb-00 100.00% 98.5%
Mar-00 100.00% 98.0% + e —Ai
Apr-00 100.00% 97.5% gLEgs
May-00 100.00% LY L N A B i tandard
Jun-00 100.00% 96.5% 1
Jul-00 100.00% 96.0% +
Aug-00 100.00% 95.5% :
Sep-00 100.00% §38888888¢82838
2 9 c 82 5 5 2 £ 3F 9 a 7
Oct-00 100.00% 2 8522 22333288

271 - No. 110-112




PERFORMANCE MEASUREMENT TRACKING

Bona Fide Requests (BFRs)

October 2000

Oklahoma

Percent of Requests Processed Within 30 Business Days

Measurement All CLECs

120 - 01 No. of No. in Percent Benchmark

Requests 30 Days in 30 Days “Z - Valueg”
Nov-99 0 0 n/a n/a
Dec-99 0 0 n/a n/a
Jan-00 0 0 n/a n/a
Feb-00 0 0 n/a n/a
Mar-00 0 Q n/a n/a
Apr-00 0 o] n/a n/a
May-00 Q 0 n/a n/a
Jun-00 0 o] n/a n/a
Jui-00 a 4] n/a n/a
Aug-00 0] o] n/a n/a
Sep-00 0 0 n/a n/a
Oct-00 0 0 n/a n/a

[ 12Mo Total] | of o] nia

100.0%

90.0% +
80.0% 1
70.0%
60.0% +
50.0% +
400%
300% +
20.0% 1
10.0%

0.0%

Nov-99

Dec-99 ¢
Jan-00 ¢
Feb-00 ¢
Mar-00 ¢
Apr-00 @
May-00 ¢
Jun-00 &
Jut-00 @
Aug-00 ¢
Sep-00 ¢
Oct-00

——— Al CLECS
Standard

Percentage of Quotes Provided for Authorized BFRs Within 10 Business Days (Already Operational)

Measurement All CLECs

121-01% No. of No. in Percent Benchmark

Quotes 10 Days in 10 Days "Z - Value”
Nov-99 o] 0 n/a n/a
Dec-99 0 9] n/a n/a
Jan-00 0 0 n/a n/a
Feb-00 0 0 n/a n/a
Mar-00 0 o] n/a n/a
Apr-00 a 0 n/a n/a
May-00 0 0 n/a n/a
Jun-00 0 0 n/a n/a
Jul-00 [ 0 n/a n/a
Aug-00 0 0 n/a n/a
Sep-00 0 0 n/a n/a
Oct-00 0 0 n/a n/a

[ 12 Mo Totai] | o] 0] n/a)

—

100 0%

90.0% +
80.0% +
70.0%
60.0%
50.0% +
40.0%
30.0% +
20.0%
10.0%

0.0%

—_

-t

Nov-99

Dec-99 ¢
Jan-00 ¢
Feb-00 ¢
Mar-00 ¢
Apr-00 ¢
May-00 ¢
Jun-00 ¢
Jul-00 ¢
Aug-00 <L
Sep-00 ¢
Oct-00

——— All CLECs |
Standard

Percentage of Quotes Provided for Authorized BFRs Within 30 Business Days (Ordered by FCC)

Measurement AllCLECs

121-02 No. of No.in Percent Benchmark

Quotes 30 Days in 30 Days "Z - Value"
Nov-99 0 0 n/a n/a
Dec-998 0 4] n/a n/a
Jan-00 0 ] n/a n/a
Feb-00 0 o} n/a n/a
Mar-00 0 o} n/a n/a
Apr-00 0 Q n/a n/a
May-00 0 o} n/a n/a
Jun-00 0 4] n/a n/a
Jul-00 0 0 n/a n/a
Aug-00 0 o n/a n/ia
Sep-00 0 0 n/a n/a
QOct-00 0 0 n/a n/a

[ 12Mo Total| | of of n/al

100.0%
90.0% 1
80.0%
70.0% A
60.0% A
50.0%
40.0% +
30.0%
20.0%
10.0%

0.0%

Nov-99

Dec-99 ¢
Jan-00 ¢
Feb-00 ¢
Mar-00 ¢
Apr-00 ¢
May-00 ¢
Jun-00 ¢
Jul-00 ¢
Aug-00 ¢
Sep-00 ¢
Oct-00

——
| —— All CLECs
Standard

Percentage of Quotes Provided for Authorized BFRs Wi

ithin 90 Business Days (New Network Elements)

Measurement All CLECs

121-03 No. of No. in Percent Benchmark

Quotes 90 Days in 90 Days "Z - Value”
Nov-99 0 o} n/a n/a
Dec-99 0 Q n/a n/a
Jan-00 o 0 n/a n/a
Feb-00 4] 0 n/a n/a
Mar-00 o} o] n/a n/a
Apr-00 ¢} 0 n/a n/a
May-00 o} [} n/a n/a
Jun-00 0 0 n/a n/a
Jul-00 0 0 n/a n/a
Aug-00 0 0 n/a n/a
Sep-00 0 0 n/a n/a
Oct-00 0 0 l n/a n/a

L12 Mo Total] [ Ol 0' n/a}

100.0%

90.0%
80.0%
70.0%
60.0%
50.0%
40.0%
30.0%
20.0%
10.0%

0.0%

Nov-99

2 2 0 9 9 @ © 9 9 o

&3 §88858828 88
[ N~ - B S = > A& =
s & © 8 & & 5 3 2 g B
o - w = < 35 5 L » ©O

; —&— All CLECs
Standard

271 - No. 120-121




